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Bid Number/gyel smaies (Rs Team):
GEM/2024/B/5213804

Dated/feie .

Bid Document/ Qs c&mast

26-07-2024

Bid Details/[5 faeor

Bid End Date/Time/RE s aa f al@/aag

16-08-2024 18:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

16-08-2024 18:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

180 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Agriculture And Farmers Welfare

Department Name/Q#IeT & A1

Department Of Agricultural Research And Education (dare)

Organisation Name/G3161 &l =1

Indian Council Of Agricultural Research (icar)

Office Name/&dtaa & AT

Indian Institute Of Millets Research

Total Quantity/pel dr=T

4

Item Category/dig HeIRY

Household Refrigerating Appliances as per IS 17550 (Q2)

Years of Past Experience Required for

same/similar service/>&l/8a Aar3it & fow
fEa Rera sgHa & af

1 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U g/ and
Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Past Performance

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fRd yedi

10 %

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

Yes

RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dsaidh HAdhd &
2T ety FUEIHIOT ¥ I HHT

3 Days
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Bid Details/fas faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid Ugfa Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Required/3TTaIehar No

Splitting/fasrsa
Bid splitting not applied/atel AT oMy e fopam =,

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr No

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality
and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder is
seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document before
the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied
some quantity during each of the Financial year. In case of bunch bids, the category of primary product having
highest value should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
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Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the order
of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to next
higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified, then RA
will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will be
between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N sellers
would be taken to RA round. In case Primary products of only one OEM are left in contention for participation in RA
based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would be increased to get at
least products of one more OEM (directly participated or through its reseller) if available. Further, if bid(s) of any
seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-1 or if bid of any seller(s)
eligible for Make in India preference is / are coming within price band of 20% of non MIl L-1, then such MSE / Make in
India seller shall also be allowed to participate in the RA process.

Household Refrigerating Appliances As Per IS 17550 ( 4 pieces )
Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/ai& Feall RART & 3@

L Specification Name/fafRf® & Bid Requirement/[9 & fow 3maeas (Allowed
Specification
arH Values)/31gdd e

Application and Description/ Intended Refrigerators have a wide range of applications,
Scope Application/ general scope of primarily focused on food preservation and

supply convenience.
Specification Conformity to Indian IS 17550

Standrad
Genric Refrigerating Appliance Frost-free

Technology

Total Volume for Direct Cool || NA

Total Volume for Frost-free 551-600

Type of Door Side By Side
Number of Shelf 3, 4, 5 Or higher
Shelf material Toughened glass Or higher
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Y4znV_As9rFvyCaKmzY4vzIDcSeyludy7spr-pdL5b8

Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fow 3maas (Allowed
Values)/31g#id JT

BEE Star Rating (Note-
Ratings are valid for a
specific duration of time and
may undergo revisions from
time to time)

NA (for Door Type - Three, Four, Side By Side) Or higher

Finish and Colour

Type of Finish

Plain Design

Colour (Actual Colour
depends on Model quoted
and options applicable to
the particular Model)
Buyer/Seller may mutually
decide actuals accordingly
after placement of Contract

Shades of Black

Warranty

Warranty on Product (Year)

1 Or higher

(Year)

Warranty on Compressor

10 Or higher

Buyer Specific
Requirements

Buyer Specific Requirements (
Any additional features,
accessories)

Eco-friendly refrigerant

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./#. || Reporting/Officer/ . Delivery Days/Rehall %
- RS/ R Address/adr Quantity/arar ooy
IR
500030,Indian Institute of
1 g;)/zrakonda Ram Millets Research, 4 15
Rajendranagar, Hyderabad

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to

25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

Director

ICAR- [IMR
Rajendranagar
Hyderabad
500 030

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

S. No[Documents

1 Scanned copy of the duly filled and signed “Tender Acceptance Letter” in bidder Letter head.

2 GST Certificate

3 Firm’s registration under Shop Act / Company Act

4 Manual / Brochure with make & model

5 Manufacturer Authorization certificate in case of authorized dealer on their bidder /

tenderer’s letter head.
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10.

11.

12.

13.

14.

6 Scanned copies of Purchase orders of Similar product

(Tendered equipment’s) supplied to any State/PSU/Central govt. department

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in the
scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break
down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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10.

11.
12.
13.
14.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this

bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty

bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is also governed by the General Terms and Conditions/ Ig 5 drar=a ordf & 3Jdeia o ai¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST @I HHT Al & TS 26 & TGH H AR & WY HH A I A dred ¢ & (I § @WIg W
gfady & TGO A AT F WY HF AT WS A arel 57 & die o ey s@ Afae 7 e ¢ & fow qoh a3 gom S@
ag s & arer watH Uy & TrH Goligd @fds & A9 o §AT 9T @Y 3HE Hqureed e gen AR @S o e
HIYoT fPT ST T FHH AWl o B W Iy P dediel AT X 3N T & AT 39T P defelt diars o
T Em|

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240726
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